1. Loginto the T-Mobile Portal

2. Make sure you are in the Service View NOT Community View

3. IN the Global Search bar at the top, search for name of Mobile Expert
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4. Select Name of Mobile Expert
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5. This will bring up the Mobile Expert profile of the needed ME

Contact
m Lizette Estrada &

Ttle Moblie Tralning Profile Status
Dealer Mobile Expert, Metro 915-449-6506 Inactive
Details Training Portal Access UCAP Real-Time
Name Hire Date
Lizette Estrada 8/20/2019
Account Name T-Shirt Size
A com N.M, Inc Women's S
Title Preferred Language
Dealer Mobile Expert, Metro English
Reports To OnPoint Profiie Verified
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6. Tologinto DOP, The OnPoint ID needs to be 7 digits. In this case, you will need to add zeros at
the front to get to 7 digits: 0047231




